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Passion & Solutions

2017 NON-FINANCIAL 
PERFORMANCE REPORT

Imagining and designing 
cities and regions



Why publish a non-financial 
performance report, when there is 
no legal obligation to do so?

BC: The primary aim of this report is 
to highlight the concrete measures 
we are taking to implement the 
mission we have set for ourselves: 
imagining, designing and developing 
more efficient, harmonious and 
sustainable cities and regions. This 
mission is borne out as we serve 
our clients, who rightly expect us to 
deliver projects achieving high levels 
of environmental performance, but 
also in the rigorous standards of 
conduct we maintain as we go about 
our own activities. We also intend for 
our mission to benefit society as a 
whole: the 4900 people who work at 
Artelia contribute daily to meeting 
the challenges of the ecological 
transition, the digital revolution and 
improving quality of life. Our people 
constitute our true capital, and are 
hence playing an active part in our 
new approaches to management. 
So there is no reason to wait for 
a law to be passed; we are keen 
to demonstrate the commitments, 
targets and actions that constitute 
our approach to Corporate Social 
Responsibility (CSR).

What are the main lines of this CSR 
policy?

ALP: The policy, owned by the 
entire management team and rolled 
out across the company, is built 
on four pillars: assert ourselves 
as an independent, ethical group; 
develop our human capital; improve 
the environmental performance of 
our clients and our activities; and 
commit to civic and humanitarian 
causes. This report takes the reader 
on a journey through the activities 
performed by the Group during 2017 
in relation to these four pillars. And 
to prove that we are walking the walk 
and not just talking the talk, we have 
set ourselves some ambitious targets 
geared to our everyday actions, which 
we intend to meet by 2020.

How is Artelia demonstrating 
its commitment to meet the 
environmental and social challenges 
of today?

BC: Mindful of the urgent need 
for climate action, on 9 December 
Artelia gave its support to the"Osons 
demain" collective of 120 French 
business leaders who are striving to 
speed up the ecological transition. 

In the same vein, we have signed 
the International Declaration on 
Nature-Based Solutions for Water 
Management Under Climate Change 
drawn up during the COP 23 meeting 
in Bonn in November 2017. But above 
all our commitment is demonstrated 
through the steps we take every 
day on behalf of our clients to bring 
about the ecological transition, 
by developing renewable energy 
sources, reducing the environmental 
footprints of development schemes, 
designing low-carbon transport 
systems and preserving biodiversity.

How would you sum up your CSR 
policy in three words?

ALP: Reflecting the core values of 
our Group, I would say our CSR policy 
is human, innovative and attuned to 
the expectations of our clients and 
society as a whole. We are committed 
to principles of transparency and 
continuous improvement that we are 
proud to share with you, and focused 
on meeting the targets we have set 
ourselves for 2020. We are already 
on the way to doing so, and delighted 
to present our achievements in this 
report.
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Corporate Social Responsibility
 
Our commitments and targets 
for 2020

IMPROVE ENVIRONMENTAL PERFORMANCE

Our commitments 

Promote eco-design approaches in our clients' projects:

• Be attentive to our clients in order to guide them towards solutions incorporating 

new digital technologies geared to the present and future issues related to their 

projects

• Design and develop attractive, energy-efficient and sustainable buildings, cities 

and regions and eco-efficient industrial facilities

• Provide cutting-edge expertise to promote the circular economy and address the 

challenges of energy consumption, greenhouse gas emissions, waste recovery, 

mobility, mixed usage, functionality, water resource management and biodiversity 

conservation

Adopt an eco-responsible approach for our activities:

• Reduce our greenhouse gas emissions by means of a sustainable travel policy

• Adopt an eco-responsible approach to managing our sites and buildings

• Improve the environmental impact of our office activities

• Pursue an eco-responsible purchasing policy by selecting suppliers on the basis of 

criteria with a sustainable development focus

Our targets for 2020

• Promote actions to enhance 
environmental performance 
in 100% of our design 
assignments

• Reduce our GHG emissions by 

10% over 2014 levels

• Make 100% of our 
employees aware of eco-
friendly practices

•  Require 100% of our 
suppliers* to comply with the 
provisions of our CSR clause

* Excluding service-providers on projects

DEVELOP OUR HUMAN CAPITAL

Our commitments 

• Offer working conditions that respect fundamental rights and comply with 

regulations in force in the countries where we operate, to guarantee our teams' 

well-being

• Guarantee the health and safety of our employees

• Promote diversity and multiculturalism in all their forms within the Group

• Attract and cultivate the best talents with the Artelia Way: promote individual 

responsibility taking and creativity; encourage an entrepreneurial management 

approach that brings people together and nurtures talent for the Group; develop 

mobility as a springboard to a fulfilling career within the Group; propose a 

diverse range of skill development approaches tailored to each individual

• Encourage social dialogue

• Undertake to safeguard and develop employment

Our targets for 2020 

•  Achieve a workplace accident 
frequency rate of less than 3
• Increase the proportion of female 

project managers to 25% 

• Ensure that 90% of our 
personal and professional 
development actions achieve their 
stated objectives

• Obtain 90% favourable 
opinions during annual negotiations 
and consultations

COMMIT TO CIVIC AND HUMANITARIAN CAUSES

Our commitments  

• Encourage the Artelia Foundation in its undertakings and promote skills-based 

voluntary work

• Drive collaborative research and innovation to develop viable and sustainable 

techniques (patents, scientific publications, etc.)

• Support partnerships that aim to develop innovations or new services

• Contribute to community life thanks to our dense regional network and by 

encouraging our experts to get involved in local life 

• Share our practices with our peers (through bodies such as Syntec Ingénierie and 

Fidic), in order to create value

Our targets for 2020

• Devote 4% of the Group's net 
income to the Artelia Foundation*

• Allocate 3% of our fees to our 
research and innovation programme

*Amount capped at €350,000

The Group's CSR approach ties in with the Artelia Management System (SMART). Targets, actions and indicators in this respect 
are defined and published at regular intervals. Each year, Artelia's annual report is accompanied by a non-financial performance 
report summarising our achievements relating to CSR. 

The Marketing, Communication & CSR Department is in charge of coordinating and overseeing these issues in conjunction 
with the other Group support service departments and sectors.

ASSERT OURSELVES AS AN INDEPENDENT, ETHICAL GROUP

Our commitments 

• Preserve our independence by means of employee shareholding, one of the 

company's core values

• Abide by our Code of Ethics and promote the highest standards of ethical 

conduct and integrity 

• Associate our partners in our approach in the framework of our Business 

Conduct Guide

• Make exemplary ethical behaviour a driver of performance and long-term 

growth

• Encourage discussion and analysis of problem situations by means of the Ethics 

Committee

• Roll out a whistle-blowing system

Our targets for 2020 

• Each year, provide ethics 
training for 100% of our 
employees

• Increase the proportion of em-

ployee shareholders to 65 % 
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Au travers de ces engagements volontaires, Artelia offre à son écosystème la garantie d’opérer en toute probité.

Asserting ourselves as an 
independent, ethical Group

To ensure that the company and its employees maintain the 
highest ethical standards at all times, as well as complying 
with the fundamental principles of international labour law, it is 
essential to roll out effective safeguards that meet international 
standards and are recognised in terms of compliance. 

While France's “Sapin II” Act requires companies to meet new 
obligations in managing their relationships with third parties, 
Artelia has long been committed to upholding exemplary 
standards in terms of compliance, having rolled out an ambitious, 
comprehensive integrity programme to underpin all its activities 
in 2015. 

Artelia's approach to employee shareholding follows the same 
lines: it guarantees our independence and freedom to act, which 
are of paramount importance if we are to take the best possible 
decisions for the company, its clients and its employees.

Our targets for 2020 

• Each year, provide ethics training 
for 100% of our employees

• Increase the proportion of 
employee shareholders to 65% 

Strengthening our culture of ethics

INFORMING AND INVOLVING ALL STAKEHOLDERS

INVOLVEMENT OF ALL, TRAINING FOR ALL! 

ETHICS AND SUSTAINABLE PERFORMANCE

SELF-ASSESSMENT AS A TOOL FOR CONTINUOUS IMPROVEMENT 

An independent company in control of its own destiny

STRENGTHENING OUR EMPLOYEE SHAREHOLDING PLAN

Our indicators for 2017

• 99% of our employees have 
received and validated the ethics 
training

• 64% of our employees are 
Group shareholders

Artelia prohibits 
all forms of 

corruption and 
fraud in the 

conduct of its 
business.
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Strengthening our culture of ethics
France's “Sapin II” Act, which addresses issues such as transparency, the fight 
against corruption and the financing of the economy, aims to bring French 
legislation into line with the best European and international anti-corruption 
standards and in doing so burnish the image that France projects to the world. 

As a company that is firmly committed to its ethics programme, Artelia established 
an Ethics Committee as early as 2011 and an integrity programme – the core 
element of our ethics process – in 2015. Although this programme already complied 
with the requirements of the Sapin II Act, we decided to step up our efforts in this 
area in 2017 by ensuring its effective implementation in all Group entities. 

In order to familiarise all Group employees 
with the provisions of our Code of Ethics and 
ensure that they conduct themselves with 
probity and integrity in their day-to-day duties, 
Artelia requires them to take an e-learning 
training module. The final test consists of 10 
general questions selected randomly from a 
list of 20 or so items, and a score of 8 correct 
answers is considered a pass. 

At the same time, additional training sessions 
are provided for executive managers and 
project managers.

Whether from a business or managerial standpoint, ethics as a factor affecting business performance 
is a key issue for all our staff - and for our managers in particular.

In the run-up to our Annual Seminar, managers were asked to complete a survey on the theme of 
ethics, the results of which would be used to compare experiences and to facilitate the sharing of 
best practices. The survey consisted of open-ended questions such as: "How do you check that your 
judgment is correct when you take decisions, all the more so when they concern 'grey areas'?” and 
"What are the messages you convey/would like to convey to your teams to encourage real sharing and 
establish a culture of ethics?". 

The survey responses were examined by an outside specialist firm, and on the day of the Seminar, 
Bénédicte de Beaufort, a non-Group member of the Ethics Committee, moderated discussions about the 
main takeaways.

Our CODE OF ETHICS and BUSINESS CONDUCT 
GUIDE are the cornerstones of our ethics 
programme.

They evolve in the light of past experience and 
are constantly adjusted to factor in changes in 
legislation and the changing expectations of our 
stakeholders.

These documents are available to 
employees and external players via our 
website and are issued to our service 
providers, associates, sub-contractors and 
suppliers.

99% 
of our employees 
completed the ethics 
training and passed 
the e-learning test in 
2017.

The test is available in four languages 
(French, English, Vietnamese and Italian) 
and is taken by all Group employees every 
year.

ETHICS AND SUSTAINABLE PERFORMANCE

INVOLVEMENT OF ALL, TRAINING FOR ALL!

100% 
of our employees have signed a 
commitment to comply with our 
Code of Ethics.

INFORMING AND INVOLVING ALL STAKEHOLDERS

Workshops on the 
topic of "Ethics 
and Sustainable 
Performance" were 
held at our Annual 
Seminar attended by 
the Group's top 120 
managers.
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A new chairman for our Ethics 
Committee

At its meeting of 23 January 2017, the 
Ethics Committee elected a new chairman 
in the shape of Alain Deforche. Currently 
Deputy General Manager of Artelia’s Water 
& Environment sector, he will be taking over 
from director  Olivier Sertour.

To build on what we have accomplished already and take our compliance programme forward, 
a self-assessment programme has been introduced for all Group sectors and support services 
departments. The programme will be underpinned by regular audits and the creation of the 
position of internal auditor reporting to Group General Management.

Artelia's whistleblowing 
system

Employees can use our business 
whistleblowing system to take up ethics 
matters with a member of the Ethics 
Committee. In this way they can: 

- ask for advice on how to apply the 
integrity programme,

- share concerns of an ethical nature,

- report incidents of corruption, fraud, 
conflicts of interest and non-compliance 
with competition law (among others) 

Artelia's associates, sub-contractors 
and suppliers are also asked to use the 
whistleblowing system in the event of 
their own ethical concerns or of incidents 
of corruption or fraud that they wish to 
report.

An e-mail address is available for 
reporting ethics issues: 
ethics@arteliagroup.com

BOOSTING EMPLOYEE SHAREHOLDING 

Employee shareholding is one of the group’s fundamental values as it guarantees 
our total independence when it comes to our growth and our decision-making 
processes. Shareholders are renewed on a regular basis with shares exchanging 
hands as employees retire, new executive managers acquire equity and shares are 
allocated for external growth transactions. 

Our shareholding plan (“FCPE”) is open to all France-based employees who have 
been with the company for at least a year. 

Nearly 200 
new employees 
acquired shares 
in the Group in 

2017

A new chair for the FCPE's Supervisory Board

On 22 June 2017, the board tasked with supervising our shareholding 
plan elected Céline Khaznagi as their chair and appointed her as Agent 
for the plan. Her name was also put forward for the role of the FCPE's 
representative on Artelia's Board of Directors, the latter being renewed by 
vote of the shareholders at Artelia's AGM of 28 June 2017.

Céline Khaznagi, Auditing and Public Services Division Manager within 
Artelia’s Urban Development & Transportation sector, takes over from Luc 
Hamm.

Breakdown of capital

SHAREHOLDER
MANAGERS

SHAREHOLDING
EMPLOYEES
(VIA THE FCPE)

520 1790

96.7%

of the capital is held by 
managers and employees

Presidents, executives
and managers

85.4%

Employees via FCPE 
(Employee Shareholding Plan) CM CIC 

Investissement SCR  

3.3%
11.3%

SELF-ASSESSMENT AS A TOOL FOR  
CONTINUOUS IMPROVEMENT 

An independent company  
in control of its own destiny
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As a company with a key role to play in the energy and 
ecological transition, we strive to help our clients reduce their 
environmental footprint.

Our sustainable development specialists put their skills to work 
during each phase of project delivery and in our all our fields of 
activity. Be they biologists, ecologists, economists, sociologists, 
sustainability engineers, geothermal engineers, climate change 
specialists or renewable energy engineers, our men and women 
make it their business to imagine, design and develop more 
efficient, more harmonious and more sustainable cities and 
regions. 

Artelia provides knowledge-driven services. It flows from this 
that the main environmental impacts of what we do are from 
employee travel and the attendant carbon emissions, and also 
our office work which involves things such as paper and energy 
usage and the production of waste. 

But although our environmental impact is small overall and the 
associated risks minimal, we nevertheless strive to make our 
operations sustainable and to reduce our environmental footprint 
in the conduct of our business.

Helping our clients to improve their  
environmental performance 

PRESERVING BIODIVERSITY AND PROTECTING NATURAL RESOURCES

ANTICIPATING AND ADAPTING TO CLIMATE CHANGE

IMAGINING THE CITIES AND REGIONS OF THE FUTURE

ACCELERATING THE ENERGY TRANSITION 

Adopting an eco-responsible  
approach to our work

MANAGING OUR PREMISES SUSTAINABLY 

FOSTERING SUSTAINABLE MOBILITY

PURSUING A RESPONSIBLE PURCHASING POLICY

Our targets for 2020

• Recommend actions to enhance 
environmental performance in 100% 
of our design assignments

• Cut our GHG emissions by  
10% over 2014 levels

• Make 100% of our employees 
aware of eco-friendly practices

•  Require 100% of our suppliers* to 
comply with the provisions of our CSR 
clause  

* Excluding service-providers on projects

Our indicators for 2017

• We recommended actions to enhance 
environmental performance in all our 
design assignments

• We reduced our GHG emissions by 

3.1% between 2014 and 2017

• 100% of our employees have been 
made aware of eco-friendly practices via 
the Group's intranet 

• We intend to include a CSR clause in our 
supplier agreements as of 2018 *

Improving environmental 
performance

Artelia has 
achieved 

ISO 14001 
certification 
both for its 

"Environment" 
centre of expertise 

in its Water & 
Environment 

sector, and for 
its subsidiaries 
in Italy, the UK, 

Spain and the Gulf 
countries.
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Helping our clients  
to improve their  
environmental performance

PRESERVING BIODIVERSITY AND PROTECTING NATURAL RESOURCES

A wetland-friendly gas pipeline in 
Val-de-Saône

The challenge was to build a 188 km gas pipeline 
within a framework of stiff environmental 
constraints. Indeed, with the pipe route running 
through 10 wetland areas that are home to 
protected flora and fauna, the aim was to 
minimise the environmental impacts of the 
project. To that end Artelia provided two of its 
ecologists: one involved in the preparatory stage 
and the other in the construction supervision 
process.

  
The southern 
damselfly, a 
protected species, 
is threatened with 
extinction

  
The great tit

The study concerned the project to build 
a 16,000 m2 shopping centre comprising 
90 shops and restaurants and an 
administrative centre at Châtillon-en-
Michaille in the Ain département of France. 
The site lies in an ecologically significant 
wetland area which was only discovered 
during the study phase. The project will 
hence involve the destruction of a natural 
habitat that is home to a whole host of 

protected and heritage species. 
Acting as assistant to the Owner, 
Neinver, Artelia handled the regulatory 
procedures and performed the statutory 
environmental studies for the project, 
including the air and noise component of 
the impact assessment and the study to 
identify wetland compensation areas. 

The Village des Alpes© shopping centre: protecting the 
environment

 
 
Measures to 
support fauna and 
flora ecosystems 
will be monitored 
over a period of 

30 years, in 
order to gauge their 
effectiveness and 
see how wildlife 
populations and 
habitats evolve.

CONCRETE MEASURES TO: 

maintain hydrological and 
ecological connectivity in 
streams affected by the project:

- erosion protection
- fauna rescue ahead of the earthworks
- stream bank and bed protection
- measures to avoid the in-stream dumping 

of polluted water

preserve biodiversity:

- erection of wildlife fencing and relocation 
of fauna caught in the footprint of the 
project

- measures to protect the white-clawed 
crayfish (an endangered, protected species)

- sampling and heeling-in of mud providing 
a habitat for the larvae of the southern 
damselfly (a protected species)

- creation of micro-habitats and hibernacula 
for mammals, amphibians and reptiles

- control of invasive species.

- adjustment of the works schedule to limit the impacts on fauna and flora,

- optimisation of lighting to minimise the nuisance caused to nocturnal wildlife,

- introduction of nature in open spaces (vegetation in the car parks; hedgerows and dry-

stone walls and/or gabions; installation of nesting boxes) to promote biodiversity,

- restoration of hedges to create continuous bands of greenery around the shopping 

centre, reduce the impacts caused by the loss of wildlife corridors and attenuate the 

effects of street lighting on bats and birds,

- improvement of the wildlife corridor allowing safe passage to the other side of the 

motorway,

- conversion of a building to provide a shelter for bats,

- habitat restoration to create a functioning wetland ecosystem.

THE ENVIRONMENTAL MEASURES APPROVED BY THE 
REGULATORY AUTHORITIES 
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ANTICIPATING AND ADAPTING TO CLIMATE CHANGE

Flooding, drought, forest fires, 
energy shortages, air pollution: 
the risks to which our regions 
are exposed are manifold 
and this is prompting policy 
makers to make their areas 
more resilient and adapt their 
infrastructure as needed. 

Economists, engineers, 
technicians, geographers: 
Artelia's multidisciplinary 
teams work with policy 
makers to provide reliable 
assessments of the status 
quo, and develop appropriate 
climate, air and energy policies 
that make for healthy cities 
and regions - places that strike 
the right balance in terms of 
aspects such as biodiversity, 
urbanisation, agriculture 
and energy sources, while 
at the same time remaining 
economically vibrant.

Helping regions tackle 
their climate, air and 
energy issues

Key climate, air and energy challenges  
in the Bay of Saint-Tropez

The Bay of Saint-Tropez, on the coast of the Var département in southern 
France, experiences high seasonal population fluctuations due to tourism 
and a sizeable working population who live there but commute to jobs 
further afield. These trends affect energy demand and consumption and 
create adverse environmental impacts such as high levels of greenhouse 
gas emissions and air pollution. And with no nearby power generation 
facilities and only limited local production of renewable energy, the area 
remains particularly prone to energy shortages.

To tackle these issues, the Bay of Saint-Tropez intermunicipal authority 
appointed Artelia to develop a climate, air and energy policy for the area 
based on a concerted assessment. 

32% of the area's 
energy will be covered 
by renewable and 
alternative energy 
sources by 2030.

To develop the policy, our team drew up two types of plan:

- the “Territorial Cohesion Plan” (SCoT), an urban planning 
document including a section on the energy transition,

- the “Regional Climate Air Energy Plan” (PCAET), which must 
result in a formalised programme of partnership-based 
climate change mitigation and adaptation measures.

   

The different phases 
of the project, each 
involving specific 
consultation 
processes, 
culminated in the 
development of 
recommendations 
and strategies to 
create an area to be 
emulated in terms of 
its efforts to achieve 
the energy transition.

 
 
The Seine Grands Lacs 
River Basin Authority 
appointed Artelia to carry 
out a study to assess 
awareness of flood risk 
issues in the Greater 
Paris region and develop 
guidelines and tools for 
raising awareness and 
providing training on the 
subject.

 
 
"Proofing the local 
economy against 
flooding by the Rhône": 
this was the theme of 
a workshop held by 
Artelia in November 2017 
at the request of the 
Auvergne Rhône-Alpes 
regional authority for the 
environment, regional 
development and housing.

The French environmental and agricultural research institute, 
IRSTEA, appointed a consortium comprising Artelia and Spretec 
(a Group subsidiary) to design and build a scale model to study 
flood risk.

The model, dubbed M.U.R.I. (Maquette Urbaine pour étudier le 
Risque Inondation), is built at 1:30 scale and includes a layer 
of roads whose buildings are represented by transparent 
walls that can be moved to create different 
configurations. A second layer 
consists of pipework through 
which water can flow to and 
from the road layer. It 
is an original tool that 
includes 23 manual and 
motor-operated valves 
and 14 electromagnetic 
flow meters and 
will eventually be 
controlled by a PLC.

A turnkey test rig to support research  
into urban flooding  

Climate change is exposing our environment to a whole host of hazards. Rising 
sea levels, storms and excessive precipitation have increased the risk of flooding 
exponentially in many parts of the world. In the face of these trends, our cities and 
regions have to plan ahead, adapt and come up with sustainable infrastructure 
solutions.

Artelia harnesses the capabilities it has developed for the physical and mathematical 
modelling of flood flows and river and coastal flooding to identify flood hazards, 
assess vulnerability to flooding and provide comprehensive flood risk analyses. We 
design flood defences, retention basins, flood-damping dams and stream and river 
restoration projects, as well as flood forecasting and warning systems, alarm and 
crisis management systems and solutions to make urban areas more resilient to 
flood risk. 

Flood risk in an age of climate change
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IMAGINING SUSTAINABLE CITIES AND REGIONS

Five Artelia projects selected in the context of the “Inventing the Greater 
Paris Metropolis” call for proposals

"La Bulle d'Air"

This project (lead firm: OGIC) is a mixed-use 
development with an attractive and uplifting 
area of greenery at its centre. The architect's 
concept and the layout of the site prioritise the 
user experience. The use of bio-based building 
materials such as wood, the prevalence of natural 
light, the efforts to maximise air quality inside 
the buildings and the plant-covered facades, 
walkways and roof tops have all been designed to 
enhance the wellbeing of the future users. Artelia 
is providing technical design and environmental 
studies for the project.

  

La Bulle d'Air - a stunning new building complex illustrating 
the vertical forest concept - is intended as a gateway to the 
historic town centre of the Paris suburb of Nanterre.

The call for proposals, issued in October 2016, was an invitation to come up with innovative, sustainable, 
imaginative and socially responsible projects to shape the French capital. Working with lead firms, property 
developers, architects and partners, Artelia was on the winning teams behind five stunning creations:

- LES LUMIERES PLEYEL, at the heart of the Pleyel district in Saint-Denis (lead firm: Sogelym Dixence) 
- PASSERELLES, at the “Bi Métal” site in Joinville-le-Pont (lead firm: Eiffage Immobilier)
- ÔM, at the heart of the Léon Blum urban development zone in Issy-les-Moulineaux (lead firm: Icade)
- PARCS EN SCENE, at the Thiais-Orly-Pont de Rungis site (lead firm: Linkcity Ile-de-France)
- LA BULLE D’AIR, at Place de la Boule in Nanterre (lead firm: OGIC Promoteur)

  

Artelia Vietnam's aim was 
to persuade industrial 
companies to adopt more 
environmentally sound 
business practices.  

  

A notable feature of the 
scheme will be district-
level energy storage and 
consumption, associated 
with a solar power plant. The 
environmental efficiency of 
this innovative programme 
will be ensured by limiting 
stormwater discharges and 
restoring the hydrological 
system in order to recreate 
wildlife corridors.

As technical advisor to the Vietnam Green Building Council 
(VGBC), Artelia Vietnam's Energy & Environment Department 
was among the speakers at the Green Building Seminar 2017 
held at Ho Chi Minh City's Saigon Hi-Tech Park.

Artelia Vietnam is technical advisor to the  
Vietnam Green Building Council

The Coteaux du Var district of Saint-Jeannet, within the Eco-Vallée development area 
stretching north from Nice, lies on a 10-hectare site on a slope, making it difficult to develop. 
For this future district of 400 homes, urban landscape designer Alfred Peter and Artelia came 
up with an innovative design based on techniques used for building on slopes. 

The project, due to be completed in 2025, will take the form of a car-free district with 
pedestrian access provided by incline lifts or funiculars. 

An innovative eco-district project: Saint-Jeannet Coteaux du Var

 

A WHITE BOOK ON SMART CITIES 
This guide, which might be subtitled "The urgent need to think differently about cities", 

is a collective work spanning various group activity sectors. 

This 8112 m², 107-unit 
apartment building (lead firm: 
Icade) has been designed 
to maximize the wellbeing 
of its occupants. Artelia is 
tasked with conducting the 
general technical designs 
and environmental studies, 
planning the innovations and 
performing cost calculations 
for the project.

Ôm

  

A terraced building featuring 
114 planted balconies, this 
ambitious project gives 
pride of place to nature. 
The apartments are built 
around an inner patio where 
residents can meet and 
mingle. 
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The project involves designing and supervising 
the construction of a 10 MWp solar photovoltaic 
plant backing on to the Oua-Tom aerodrome in the 
commune of La Foa.

Artelia provided services for all stages of the 
project, from the development phase through to 
the designs and to supervision of the works.

A new solar photovoltaic power plant with 
storage facilities in New Caledonia

The power plant will be 
coupled with a 7 MWh 
electro-chemical storage 
system to smooth 
photovoltaic power 
production and contribute to 
absorbing the daily power 
consumption peak in the 
evening.

The 15,500 m² Sanofi-Merial building is 
intended as the new global headquarters of 
Merial. Paris-based architects SCAU have come 
up with a design whose signature features 
maximise the use of natural light in the working 
areas and of lush greenery in the outdoor 
spaces. 

Artelia provided the Owner with technical 
assistance, supervising the efforts to meet 
the particularly ambitious energy and 
environmental goals of the project.

Sanofi-Merial: a flagship energy-efficiency 
and low-carbon project in Lyon

  

In addition to receiving dual 
HQE (France's sustainable 
building standard) and 
BREEAM certification 
(achieving "Excellent" 
and "Exceptional" ratings 
respectively), the project has 
been awarded the lBEPOS-
Effinergie 2013 label which 
recognises excellence in 
terms of energy efficiency. 

The use of a groundwater 
heat pump is an extremely 
efficient means of providing 
heating and cooling 
simultaneously.

Thermal solar panels were 
installed to produce domestic 
hot water for the kitchens.

A "zero-waste" rainwater 
management system provides 
for infiltration and harvesting 
of rainwater for use in 
toilet flushing and sprinkler 
systems.

ACCELERATING THE ENERGY TRANSITION

An energy-efficiency project for 
140 schools in Paris

The project, implemented through a contract 
awarded to ENGIE Cofely and Artelia, ties in 
with the Paris Climate and Energy Action Plan 
whose aim is to achieve 40% and 35% cuts in 
carbon emissions and energy consumption 
respectively by 2030*.

A total 140 schools are included in the initiative. 
The refurbishment work, which is tailored 
to the specific architectural and thermal 
characteristics of each school, includes:

- the renovation of buildings and boiler rooms,
- the installation of a remote smart energy 

performance monitoring and control system 
intended to optimise energy usage,

- the use of innovative connected-object 
technology to make the buildings smarter 
and less energy-intensive.

* The latest Regional Climate, Air and Energy Plan adopted on 
22 March 2018 by Paris City Council

ADER, the agency responsible for rural electrification in Madagascar, 
has initiated an ambitious countrywide programme which sees Artelia's 
subsidiary SHER working with Artelia Madagascar to set up three regional 
concessions in the form of public-private partnerships for the supply of 
power in the region of Sava. The project involves the construction of five 
hydropower plants of capacities ranging between 1 MW and 4 MW and with 
a total installed capacity of approximately 13 MW, as well as the associated 
transmission and distribution facilities.

Improving access to renewable energy in Madagascar
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Business travel is an essential part of our activity. Although our employees still travel 
frequently, the number of journeys they make has been reduced thanks to the rollout of video 
conferencing on a massive scale. To limit our greenhouse gas emissions, we are also gradually 
upgrading our vehicle fleet by switching to electric and low-emission vehicles.

Renewing our car fleet to reduce our carbon emissions

To reduce its environmental impact, Artelia is implementing a policy 
aiming to rationalise its business travel. We have rolled out video 
conferencing on a massive scale and encourage our employees to use 
this option whenever possible. If travel cannot be avoided, we require our 
employees to minimise the numbers who go, to group several meetings 
together during a single trip, and to share cars with their colleagues. 

Calling on social enterprises for purchases of office materials (e.g. 
USB sticks, pens, goodies, etc.) is a means of promoting employment 
and social integration for people with disabilities. We also pay special 
attention to purchasing eco-friendly supplies.

FOSTERING SUSTAINABLE MOBILITY

PURSUING A RESPONSIBLE PURCHASING POLICY

MANAGING OUR PREMISES SUSTAINABLY

To reduce our paper consumption, printers are 
automatically configured to print double-sided. 
This simple yet effective measure reduced the 
number of paper reams we consumed by 11% 
between 2014 and 2017.

A single brand of paper is referenced and used 
throughout the Group's French sites. It consists 
of 50% recycled paper and 50% new fibres 
from sustainably managed forests.

Paper is recycled at all Group sites. 

A policy promoting cleaner travel

In 2017, more than €25,000 
was invoiced to Artelia by sheltered workshops

On the basis of the greenhouse gas emissions assessment performed in 2014, we 
drew up an action plan with a view to reducing our emissions.

The results of the repeat assessment performed in 2017 are encouraging, since we 
have cut our greenhouse gas emissions by 3.1% in comparison with 2014, proving that 
the actions implemented are paying off. 

Although we are progressing we do not intend to rest on our laurels, and have set 
ourselves an ambitious target of cutting our greenhouse gas emissions by 10% 
between now and 2020. We are drawing on the 2017 assessment to develop a new 
plan of actions with a view to reducing our environmental footprint even further.

85% of the office supplies proposed to employees are eco-friendly.

Eco-friendly supplies worth €165,000 were purchased in 2017.

In 2018, we intend to 
include a corporate 
social responsibility 
clause in our supplier* 
agreements.

* Excluding service providers on 
projects

  

In France, we have 
ourselves set a target 
of achieving by 2020 a 
vehicle fleet composed 
mainly of vehicles with 
CO

2 
emissions ratings of 

A or B under the scheme 
run by the French 
Environment and Energy 
Management Agency 
(ADEME). Selecting 
French or French-
manufactured vehicles is 
also a means of boosting 
the country's economy 
and protecting jobs.

  

Group employees are 
required to opt for 
the mode of transport 
with the least 
environmental impact 
- i.e. rail - whenever 
their destination is 
located on a high-
speed line. 

All our IT equipment carries the "Energy Star" label. This American label, approved 
by the European Commission, certifies that the equipment complies with the 
various environmental standards and, in particular, that it is energy-efficient. 

Breakdown of car fleet by CO2 emission rating 

1.4% emit 0 g of CO
2
 per km

(electric vehicles)

8.2% emit more than 120 g of CO
2
 per km

(Classes C and D*)

30.4% emit 101 to 
120 g of CO

2
 per km

(Class B*)

60% emit less than 
110 g of CO

2
 per km

(Class A*)

*Classification made compulsory by the French 2004-2012 Climate Plan that rates vehicles from A to G depending 

on their fuel consumption and their emissions of CO
2
 (the main anthropogenic greenhouse gas). 

Adopting an eco-responsible approach 
to our work

Artelia operates on 50 sites in France, but is not 
always the owner or sole tenant of the buildings 
it occupies. In spite of this, we strive constantly to 
make our employees aware of the best practices they 
should adopt to use less water and electricity. Posters 
explaining eco-friendly practices are displayed in 
all our premises as a reminder that using resources 
responsibly is a matter for everyone.

Using solid printer ink sticks is another step towards 
reducing our waste, because this technology slashes 
the waste generated from empty packaging. 
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Artelia has always paid special attention to labour relations, as 
demonstrated by the innovative agreement signed in February 
2017 to promote this issue at its entities in France. It is a matter 
of method - focusing on transparency and dialogue - but also 
of formalising a raft of reciprocal commitments for anyone to 
consult, irrespective of their position within the Group.

To illustrate this process even more clearly, we have organised 
our entire human resources policy around three key areas: 
corporate citizenship, which underpins our approach to diversity; 
employment and skills management, enabling us to attract and 
cultivate the best talents; and social status.

Because we believe "anything that is announced clearly can be 
explained clearly", all the obligations we are required to meet 
under the provisions of French employment laws have been 
reformulated around these three key areas so that they can be 
shared and developed with our internal partners. 

We are also continuing our efforts to promote health and safety in 
our everyday activities, as we strive to achieve "zero accidents".

Our targets for 2020 

• Achieve a workplace accident 
frequency rate of less than 3
• Increase the proportion of female 
project managers to 25%
• Ensure that 90% of our 
personal and professional 
development actions achieve their 
stated objectives

• Obtain 90% favourable 
opinions during annual negotiations 
and consultations

The actions 
taken in 2017 are 

more than mere 
rhetoric; they are 

concrete examples 
of how we are 
implementing 
our three key 

development areas 
in conjunction 

with the Group's 
strategic 

objectives.

Promoting diversity in all its forms within the Group
DISABILITIES - PUSHING THE BOUNDARIES

YOUTH - LETTING THE NEW GENERATIONS HAVE THEIR SAY 

GENDER EQUALITY - EMPOWERING WOMEN IN THE WORKPLACE

Attracting and cultivating the best talents with the Artelia Way
PROMOTING MOBILITY AS A SPRINGBOARD TO A SUCCESSFUL CAREER

SUPPORTING TRAINING AND KNOWLEDGE TRANSFER

Sharing added value
PROVIDING EMPLOYEES WITH GREATER VISIBILITY

REDISTRIBUTING PROFITS TO BUILD LOYALTY

Guaranteeing health and safety for all
THE SAFETY DAY

THE THIRD SAFETY CONFERENCE

Our indicators for 2017

• Workplace accident frequency rate: 

2.93
• 22% of our project managers 
and directors are female

• 97% of the personal and 
professional development actions 
pursued by staff in 2017 achieved 
their stated objectives

• 90% favourable opinions 
were obtained during the annual 
negotiations and consultations

Developing our human capital
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When we refer to corporate citizenship we are referring to our ability to 
engage both as a corporate body but also in terms of our activities and their 
impacts for our stakeholders. This process is underpinned by an integrated 
and systemic policy and governs our entire approach to diversity, which has 
been summed up in a fully-fledged agreement for our entities in France.  

Artelia has chosen to transform statutory obligations into improvement 
opportunities by leveraging the Group's business lines both to align its actions 
and services and to influence its entire ecosystem in a pioneering manner that 
sets it apart from its competitors. 

The career management workshops helped me enormously. They made 
me see where I stood as a woman in the world and as an engineering 
within the company. 

As a result we have reviewed the approach we adopt for our projects, 
and the gender equality dimension generates real added value for 
our clients. First of all, we consider the ecosystem of each project in 
order to build it by drawing on a diverse range of talents. And when 
we put a team together we look at the balance between male and 
female members. 

The second stage involves placing this dimension at the heart of our 
projects and shaping them from this perspective. Our project reviews 
include a checklist to help us in this respect, and we pay special attention to the end user - whether 
that be a man or a woman. And to take this issue even further I have proposed to address this 
dimension at an even earlier stage in the project process, by incorporating it in the competitive 
bidding phase. 

An external "Gender and Innovation" consultant is sharing her expertise with us and helping us 
pursue this approach in order to generate more value for our clients.

Our approach to gender  
equality generates real  
added valu e for our clients

Victoria Otero

Head of the Structures 
Department

ARTELIA Bâtiment & 
Industrie

In addition to participating in various influence networks addressing gender equality issues - including 
GenderSTE conferences - we are organising a series of career management workshops for women from all 
backgrounds for the fourth year running. 

These workshops are unique opportunities for our female employees to discuss their situation and explore 
ways to drive performance in our services by leveraging their difference with their male counterparts.

GENDER EQUALITY - EMPOWERING WOMEN IN THE WORKPLACE

DISABILITIES - PUSHING THE BOUNDARIES

Our disability policy is going to be reformulated by means of a three-year plan of concrete steps to 
promote the employment of people with disabilities and provide them with workplace support.

Commitment Days: discussing and thinking about chronic illness  
in the workplace

The theme chosen for the third Commitment Days was chronic illness in the workplace, which can 
affect any of us either personally or via someone who is close to us.

With assistance from a journalist and reporter, several Group employees shared their experiences 
of illness in the workplace. The interviews were recorded and then shown to employees in a series 
of daily meetings that took place over a week. Employees were also invited to attend a round-table 
session on "Managing cancer and chronic illness at work", led by the woman who founded the 
association Cancer@work. Lastly, a play called "Raymond's little wheelchair" that addresses issues 
relating to employing people with disabilities and supporting them in the workplace was performed at 
Artelia's Toulouse branch office.

YOUTH - LETTING THE NEW 
GENERATIONS HAVE THEIR SAY

Encouraging interaction within the Group, and harnessing our diverse 
backgrounds to challenge conventional wisdom and generate new ideas: 
these are the aims of the Young Employees' Committee. This pioneering, 
original initiative consists in creating a forum without hierarchical barriers 
where under-30s can discuss relevant issues with the management. The 
idea was instigated by our Building Construction and Industrial Facilities 
sector in 2016, and spread to Urban Development and Transportation in 
2017. The committee's discussions have resulted in a number of suggestions 
on skills- or process-related topics, which are gradually being implemented. 

Chronic illness 
concerns 30% of the 
people in a given 
workplace, either 
directly or indirectly. 

Promoting diversity in all its forms 
within the Group
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Attracting and cultivating the 
best talents with the Artelia Way

PROMOTING MOBILITY AS A SPRINGBOARD TO A 
SUCCESSFUL CAREER

Career development and skills management form the second key area of our HR 
policy. This area is addressed by the Artelia Way, which sets out the specific methods 
and means adopted by the Group to accompany its employees as they build their 
futures and become agents of change.

To this end, we are shaping Artelia as a place of personal and professional 
development that motivates its employees to engage, take initiatives and be creative. 
Training is a key priority in this process, and we have adapted our catalogue to 
ensure that it includes new skills and, most importantly, meets the new needs 
expressed by our employees in terms of the learning experience it provides.

Skills management is approached from the perspective of specialist career paths, an initiative 
under which the company is a partner to its employees in the career development process.  

SUPPORTING TRAINING AND KNOWLEDGE TRANSFER

To ensure that we design training programmes geared as closely as possible to our 
operational needs, we meet at an early stage with each sector to discuss changes taking 
place within our business lines and the company's overall strategy. Accordingly, the 2017 
training plan focused on providing the new know-how required by our professions. For 
instance, a new BIM (Building Information Modelling) training programme is now available for 
employees of our Building Construction & Industrial Facilities sector. 

Passing on knowledge from one generation to the next or, at the very least, building a body 
of common knowledge, represents more than what each individual knows. It comes about as 
a result of sharing experiences, skills and technological developments and different ways of 
thinking and reasoning. Today it is the only means of ensuring that each engineer contributes 
creatively to building the world of tomorrow. 

Luc Hamm
Technical Director, maritime 

activities 
ARTELIA Eau & Environnement

Passing on knowledge means building relationships and 
requires some specific capabilities. Our western society 
is changing and new relationships are forming between 
the generations, requiring the older ones among us to call 
ourselves into question. So I always look at things from a 
beginner's perspective. 

In transmitting knowledge I think you have to look at 
relationships in two ways: horizontally - as equals - and 
vertically. The experienced person has to step back and 
give the recipient free rein, while remaining firm at the 
same time. It's a question of trust, and that forces me to 
adopt the recipient's standpoint instead of imposing mine.

Transferring knowledge means looking 
differently at relationships

David Tribondeau
Linear Transport Infrastructure 

Engineer 
ARTELIA Ville & Transport

When you're a young graduate, you don't always know what to do if you find 
yourself in the middle of a complex human or project management issue. 
It's a huge asset to know there are people you can turn to for advice on the 
various problems you can encounter in the workplace. I'm fortunate to work 
for a company that has confidence in my abilities and where people talk to 
each other, are accessible and are keen to transmit their knowledge.

I have benefited from mentoring at various stages of my career, initially 
on a very formal basis - in the framework of an apprenticeship training 
programme - and then more informally. The aim was to pass on the approach 
to project management, and even the ethics and values, to which the 
company and the sector adhere.

Long-term technical and personal 
support for our young employees

The aim is to 
unlock talents 
and work 
together to 
build individual 
career paths 
that will build 
our employees' 
loyalty.

My promotion to head of the Sustainable Buildings Department within Artelia's 
Building Construction & Industrial Facilities sector was very quick. This 
really is an open-minded company. Everything is merit-based. So if you 
want to get ahead there is nothing to stop you. 

I didn't actually have a lot to do with the change I have just made! I was 
feeling very comfortable in Artelia's Urban Development & Transportation 
sector, because my specialist field is designing and implementing urban 
development projects. 

In offering me this promotion, Artelia showed that it has huge 
confidence in me. I have always managed my career in terms 
of content, adding to my profile over time with things that 
interest me. And when this came up I realised, "I've found a 
company I want to stay with and, what's more, is mindful 
that I want to carry on learning and of what I still want to 
achieve." 

It was a revelation to see that there are people in this 
company who are capable of imagining projects to 
give your career a fresh boost, even if you are short of 
inspiration yourself and not sure where your future lies. I am really enjoying taking up my 
new duties, and am sure this is going to be a fantastic new experience! 

Moving to a 
different top-level 
specia list f ield is 

possible at Artelia !

Katia Tibichte
Head of the Sustainable 

Buildings Department 
within ARTELIA Bâtiment & 

Industrie
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- The distribution of 8% of total payroll in the form 
of pay increases over the 2018, 2019 and 2020 
financial years.

- A budget of 5% of total payroll allocated to 
bonuses each year.  

REDISTRIBUTING PROFITS TO BUILD LOYALTY
At the same time we wished to review our optional profit-sharing agreement in 
conjunction with the compulsory scheme, with a view to simplifying the calculation 
methods while making them both more socially responsible. 

The amounts distributed in 2019 under the optional and compulsory profit-sharing 
schemes will depend on the Group's profitability level and be identical for all 
employees, since they will be applied to all entities in an undifferentiated manner 
and distributed solely on the basis of attendance time.

This pay policy is also intended to be 
more legible by incorporating these 
various schemes into a coherent whole in 
accordance with their purpose, in order 
to give them meaning while tying them in 
with what makes the Artelia Group special, 
i.e. its employee shareholding policy, which 
is underpinned by a particular form of 
governance enabling each person to play a 
part in their own way.

Health, safety and security are a constant preoccupation for Artelia. They are 
matters of concern for our employees, but also for our subcontractors, the 
construction firms supervised by our teams and all interested parties. They go to 
the very heart of our values and are vital to our performance.

Efforts are made regularly to raise our teams' awareness of the issues, helping us 
to constantly improve our practices.

In 2017 the Safety Day was based on the theme of road 
safety "on two wheels". Employees were surveyed on 
their use of bicycles, motorbikes, scooters, etc. and the 
results were presented at workshops during which 
the participants were able to discuss their habits and 
share their experiences. They then put the road safety 
tips they had just learned into practice by taking part in 
some exercises.

THE THIRD SAFETY CONFERENCE
How can safety be improved in work performed by 
subcontractors? Notably by specifying the rights 
and obligations of each party involved: the client, the 
contract holder and the sub-contractors themselves.

Key topics included understanding the legislative 
framework, how to work with the right partners, 
risk assessment during the front end of projects and 
implementing proven specific prevention plans, as 
the basis of long-term collaboration. The participants 
discussed ways to build new solutions with a common 
objective: improving health and safety on a daily basis 
for all stakeholders.

 

Alexandra Leduc, a legal expert at Artelia, and 
Michel Héry, head of foresight at the INRS (French 
National Research and Safety Institute for the 
Prevention of Occupational Accidents and Diseases), 
helped to explain these complex issues.

2000 EMPLOYEES AROUND THE WORLD  
INVOLVED IN THE SAFETY DAY

A number of other themes were covered:

- security during business travel abroad,
- safety of workers from outside the company,
- the latest AIPR (authorisation to work near 

utility networks) developments,
- responsible use of mobile phones.

Guaranteeing health and safety for all
To conclude, none of this would have any meaning without in-depth discussions 
on how the added value - i.e. the wealth generated by the company - should be 
shared.

These discussions culminated in 2017 with the signing of a new three-year 
agreement on pay. The agreement allows employees to see what their pay 
prospects are likely to be depending on the career path they have chosen, and in 
doing so reflects the strength of the Group’s commitment and its confidence in the 
future.

Sharing added value

PROVIDING EMPLOYEES WITH GREATER VISIBILITY
The three-year agreement was signed at Group level with the representative 
trade union organisations (the CFDT and CGT). They were won over by this 
innovative approach since it departs from the formalities of pay negotiations 
and introduces long-term commitments. 

These target 
percentages for the 
next three years 
are then applied to 
each sector in order 
to adapt them to 
the career path and 
specific situation of 
each employee. 

An employer's 
matching contribution 
of 33% will be added 
to all sums placed 
in the Employee 
Shareholding Plan 
("FCPE"), which is 
invested in Artelia 
Group shares in order 
to boost employee 
shareholding.

The three-year pay agreement stipulates:
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Committing to civic and 
humanitarian causes 

With 4900 employees in more than 30 countries, Artelia draws 
on a dense network of offices enabling it to be closely involved in 
social and economic development at local levels. By supporting 
a host of associations and civic groups advocating for a wide 
variety of causes, Artelia is underscoring its commitment 
to research and innovation as the foundations for building a 
sustainable future. Significant efforts are made in support of this 
commitment on a daily basis through our assignments, internal 
programmes and collaborative projects, to hone our methods and 
propose high-calibre services to our clients.

This commitment is also reaffirmed through the Artelia 
Foundation, a philanthropic organisation founded in 2006 to help 
the most vulnerable people in society. Through the mechanism 
of skills-based voluntary work, it is an opportunity for Artelia 
employees and retirees to get involved in hands-on humanitarian 
work of a technical or social nature, on assignments conducted 
both in France and abroad. These assignments are planned 
in partnership with local associations and NGOs whose work 
involves projects in many different countries.

Our targets for 2020 

• Devote 4% of the Group's net 
income to the Artelia Foundation*

• Allocate 3% of the Group's fees to 
its research & innovation programme

*Amount capped at €350,000  

In 2017, 
89 employees 

completed 
assignments 

in the context 
of skills-based 

voluntary work, 
donating a total of 

709 days.

Our indicators for 2017

•  €350,000 were 
devoted to the Foundation

• 3% of the Group's fees were 
allocated to our research and 
innovation programme

Supporting social, humanitarian and environmental 
causes with the Artelia Foundation

Developing new ideas 

Contributing to regional development
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Supporting social, humanitarian
and environmental causes 
with the Artelia Foundation

Concurrently, 
other employees 
participated in 
the construction 
of a community 
resource centre in 
an isolated village 
in Nepal, close to 
the earthquake's 
epicentre.

  
This is a magnificent 
project : all the teams 
were really great. We 
put our heart, spirit and 
hands into completing 
this assignment.

Hung Tran
ARTELIA Vietnam

In April 2015, Nepal was hit by a violent earthquake, the worst in its history 
since 1934. The disaster killed more than 9000 people, injured 22,000, and 
caused colossal material damage. Most of the traditional houses built in 
stone and wood were destroyed, forcing inhabitants to live in makeshift 
shelters made of sheet metal while they wait for humanitarian and 
governmental support to arrive.

Faced with this situation, French association "Architecture & 
Développement" is giving victims an opportunity to rehabilitate their 
own houses using retrofitting, i.e. structural reinforcement, techniques. 
Having been made much sturdier, the houses are now much more likely 
to withstand future earthquakes. This is context in which the association 
contacted the Artelia Foundation. About thirty engineers travelled to Nepal 
to provide their expertise and their technical skills and help inhabitants 
rehabilitate their homes for themselves. This is a fundamental aspect of this 
humanitarian programme, which aims to transfer knowledge to the locals 
and empower them to rebuild their homes themselves and face future 
events in complete independence.

Supporting victims of the April 2015
earthquake in Nepal

10%
France 84%

Asia

6%
Africa

15 projects 
supported in 2017

Two employees were mobilised to carry 
out the assessment phase and develop 
ad-hoc solutions to improve wastewater 
management and stormwater collection and 
drainage, and to provide access to improved 
latrines.

Improving sanitation 
structures in a district 
of Abidjan 
Ivory Coast

Sponsoring youngsters 
to help them access the 
labour market
France
Though associations such as "Sport dans 
la ville", "Nos quartiers ont des talents" 
and "Proxité", more than fifty employees 
mentored youngsters and helped them 
implement personal and vocational projects.

  
This assignment helped 
me escape from my daily 
routine and become fully 
aware of the positive 
impact that my job can 
have. It's easy to lose 
sight of that in everyday 
life in our developed 
countries.

Benoît Boche
ARTELIA Ville & Transport

  
This is my second 
assignment with the 
Foundation and most of us 
had tears in our eyes when 
the time came to leave our 
hosts. This assignment has 
reminded me that helping 
others can really fill us with 
joy because we came here to 
help, but ended up receiving 
more than we gave in spite 
of the challenging living 
conditions in these areas.

Eric Dreyer
ARTELIA Bâtiment & Industrie
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Their will to learn, their 
enthusiasm, their very 
touching testimonies at 
the end of our assignment 
and the joy we sensed 
from these youngsters 
from underprivileged 
backgrounds during the 
leisure times we spent with 
them will remain etched in 
my memory forever as an 
extraordinary experience.

Michel Relin
ARTELIA Holding

The Artelia Foundation covers 100% of the costs 

related to supporting this group of 17 students 

throughout their training. 

This represents €20,000 per year over a 

period of 5 years.

Supporting a year group of 17 
Cambodian engineering students

Over the past nine years, the Artelia Foundation has 
established a strong partnership with the Enfants du Mékong 
association. Since 1958, this structure has been striving to 
educate, train and support children and youngsters in Asia in 
order to help them improve their living conditions and grow 
intellectually, emotionally and socially.

This year again, the Foundation renewed its commitment to  
helping students at the Doctor Christophe Mérieux student 
centre in Phnom Penh by providing skills-based sponsorship 
and financial support. 

Two main actions were implemented in 2017:

- educational support modules run by Artelia employees: the 
students benefitted from courses on software applications 
such as AutoCAD or Photoshop but also courses in marketing, 
business development and issues in engineering project 
management,

- a series of video conferences allowed the group of students 
to have discussions with employees from our branch office 
in Toulouse. The students had the opportunity to present 
themselves and the employees talked about their respective 
jobs. These discussions on the engineering trade gave the 
young Cambodians a wider overview of the opportunities that 
could open up to them in the future in terms of employment, 
assignments and fields of activity.

Could you introduce yourself? 

My name is Tristal Nhao. I am 19 years old. I am 
Cambodian and I come from Banteay Meanchey 
province, where I live with my parents and 
my elder sister. My parents are farmers, they 
grow rice. I have been sponsored by Enfants du 
Mékong since Grade 7. 

During my free time, I like to read and play 
football. My favourite book topics are: "How to 
communicate efficiently with others," "How to 
be a model student/employee" and "How to have a 
good critical approach".

What do your studies consist of? 

I am a 2nd year student at the Institute of 
Technology of Cambodia (ITC). Next year, I will 
have to choose an option. I am still hesitating 
between water and environmental engineering 
and civil engineering. 

What made you want to become an engineer?

Ever since childhood I've always thought of it as 
a sector that could enhance the development 
of Cambodia. I would really like to contribute 
to that. I was good at maths and physics in 
secondary school, so I naturally turned to this 
type of studies.

What kind of job would like to have in the 
future? 

I would like to take different courses and gain 
experience by working for other companies first, 
and then launch my own company.

Have you taken classes given by Artelia 
employees who have come to visit you in 
Cambodia? 

Yes, during my first and second years: the 
themes concerned the Publisher and Photoshop 
software applications and "How to make a 
video". It was very interesting to learn how to 
write a good article and lay it out attractively. 
Learning to choose a photo and modify it to 
make it look better. Learning to associate 
footage and sounds to create a nice video clip. 
In third and fourth years, I will follow Artelia 
training courses that are more closely related to 
my studies.

Do you think the courses given by Artelia staff 
are important for your studies and for your 
future?

Yes, because I think it is very enriching to have 
courses given by trainers who have several 
years of professional experience, in addition 
to the ones we have at the university. I like 
to learn about how things are done 
elsewhere and to meet people from 
other countries. We often talk about 
our cultural differences. 

What can we wish you for the 
future?

To find a good job so that I can 
help my family, and to continue my 
personal and professional development.

Tristal Nhao
Student at the Institute of Technology of Cambodia
Year group sponsored by the Artelia Foundation

  
I am very grateful to the Artelia 
Foundation for giving me the 
opportunity to take part in this 
amazing experience, during which 
I received more than I gave from 
the personal and professional 
standpoints alike. I strongly 
recommend volunteer work to all 
my colleagues at Artelia !

Giovanni Zizioli 
Artelia Italy
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Innovation forms an integral part of Artelia's DNA, and significant efforts are 
invested in it through the Group's project assignments, internal programmes and 
collaborative projects. 

The Artelia Way encourages our employees to unleash their creativity and 
generate new ideas. This innovation momentum is flowing through the entire 
company, with 600 Artelia employees involved in more than 180 "LABS": groups of 
engineers and technicians working together on research projects.

Modelling in the spotlight
From maritime hydraulics to BIM management through 
transport, civil engineering and energy efficiency, Artelia’s 
extensive range of modelling skills spans all its sectors of 
activity. 

Our experts shared their knowledge on the occasion of a 
one-day workshop held on this topic to identify potential 
synergies between sectors and new prospects in terms of 
innovation.

Many avenues for development were identified in the process. 
For example, associating civil engineering and parametric 
architecture techniques is expected to result in new dam 
concepts that are even more solid and use materials even 
more economically. Likewise, by combining knowledge of 
maritime renewable energy, other renewable energy sources 
and building energy efficiency, it is possible to imagine new 
models that calculate energy production and consumption 
even more accurately, and to adopt a different approach to 
power network design.

Using drones to enhance 4D modelling
Artelia intends to expand its use of drones, particularly in 
the context of real estate projects, in order to bridge the gap 
between digital mock-up and work site supervision. In cases 
where drones can already be used to obtain a “baseline” 
by digitising an existing site, Artelia will record new data at 
regular intervals in order to track the actual progress of the 
works. 

By superimposing this real-time monitoring data on the 
4D mock-up produced during the design phase, it will be 
possible to illustrate developments accurately and compare 
them with the expected schedule. 

Anne-Françoise Hayman
Direction Technique & Innovation
Bâtiment & Industrie

Artelia has been working alongside the 
leading fuel distributors for more than 
25 years, adapting service stations in 
line with changing transport modes, 
construction techniques, business 
practices and increasingly stringent safety 
and sustainability requirements. Today, 
through its ARTELIA Innofuel cluster, 
our Group is involved in defining and 
developing stations capable of embracing 
the expanding range of alternative fuels 
(LNG, CNG, hydrogen), the growing number 
of electric vehicles and the increasing 
share represented by sales of non-fuel 
goods and services. 

This is the name of the new space dedicated to creation, innovation and 
research that we inaugurated in 2017. It is harnessing cutting-edge 
digital technologies in the fields of design, visualisation and data sharing 
such as 1:1 scale 3D immersion, augmented reality and systems for 
working remotely on 3D mock-ups, with a view to applying them to our 
projects and R&D activities.

Creativ'Lab

The French Environment and Energy Management Agency (ADEME) has appointed Artelia to help 
it implement its call for projects regarding the “Road of the Future”. Artelia is in close contact 
with ground- breaking innovators since it is tasked with analysing the bids from the technical and 
economic standpoints, interviewing the bidders and preparing the contracts for the winning projects. 
The stimulating topics on the agenda will include eco-construction, developing new functions, 
optimising operations and managing traffic.

New distributor-specific store and catering 
concepts are emerging, offering services such as 
parcel drop-off and pick-up, vehicle maintenance 
and accommodation facilities, as a result of which 
the service station of tomorrow will do far more 
than merely selling fuel.

Developing new ideas

Building the service stations of tomorrow

Promoting the "Road of the Future" alongside ADEME
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Supporting the Palladio Foundation:  
designing the cities of tomorrow

Created in 2008 under the aegis of the 
Fondation de France to address one of 
the major issues of the 21st century, the 
construction of cities and living spaces, 
the Palladio Foundation is a unique forum 
that mobilises and brings together under a 
single banner all the sectors and professions 
concerned by real-estate and urban 
development issues. To make cities pleasant 
to live in, maximise the value they generate 
and put people back at their heart, the 
foundation works hand-in-hand with players 
who are or will be involved in building cities 
by creating the tools that will help them 
anticipate, gain perspective and pave the way 
for future generations.

Concurrently, a new international research and innovation centre will be 
created. This project will inherit the Group's historic participative culture 
to become an idea-sharing hub open to other local and international 
partners: members of the scientific community, universities, laboratories, 
start-ups, etc. The collaborative projects implemented in this context will 
help the Group maintain its position at the leading edge of innovation. 

A new urban project to drive employment 
and raise living standards

Grenoble Alpes Métropole, the Grenoble urban area authority, is supporting this project, which 
involves some significant economic aspects. In addition to attracting new businesses, service 
providers and shops, boosting local investment and thereby creating new jobs for the future, this 
project also provides a guarantee that the 500 jobs at Artelia's historic site will remain within the 
urban area.

Artelia is launching a major urban project due to be completed in 2021, 
which will involve redeveloping its site in Echirolles (SE France), the head 
office of its Water & Environment sector. Designed in collaboration with 
Grenoble urban area authority and Echirolles municipal council, this 
project will combine housing units, shops and other businesses on a site 
with a total surface area of 76,000 m2, thereby consolidating Artelia's 
position in the heart of Echirolles and the southern part of the Grenoble 
urban area. This programme will make every effort to propose housing 
and residences that are consistent with local demand and will raise living 
standards for current and future inhabitants.

Artelia has been part of the SEEN (Strategic 
European Expertise Network) since 2007. 
The objective of this network is to build our 
technical expertise and drive development 
along with our partners, Witteveen & Bos 
(Netherlands) and Tyrens (Sweden). The 
Young SEEN programme, which is organised 
every year, enables employees from partner 
engineering firms to carry out in-depth 
studies on current issues. This year, the 
focus was placed on the digital revolution, 
new business models and sustainable urban 
planning.

"SEEN" European network:
reinforcing our technical expertise

Contributing to regional 
development

As an active member of Syntec 
Ingénierie, the French federation 
of engineering firms, Artelia is 
involved alongside 400 other 
companies in stimulating 
this job- and value-creating 
sector, to bring new ideas to 
fruition and design the world of 
tomorrow.

Artelia is a sponsor and 
director of the Palladio 
Foundation. Benoît Clocheret, 
CEO of the Artelia Group, is an 
active member of its Board of 
Directors and Marcel Guégan, 
who is an honorary Group 
director, is a member of the 
Board of Ambassadors.With 4900 employees working in more than 30 countries, Artelia is asserting itself 

as a major player in the field of regional development.

This organisation allows us to work closely with the communities in which we 
serve, thereby contributing to local economic growth.

In France, we have developed 

an extensive regional network of 

3500 employees 

spread over 55 sites. 
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Labour

Work  
organisation

internaL  
mobiLity

HeaLtH & 
safety

training

Total workforce (Group)

10%

FR = 3.22
and SR = 0.06

Total workforce (France)

Breakdown of 
employees by age group 
in %

Number of 
employees by 
geographical area 
(Group)

% of employees on  
part-time contracts 

Workplace accident 
frequency rate (FR) and 
severity rate (SR) 

Number of internal 
job changes

Total number of hours 
dedicated to training

Review of collective 
agreements, particularly 
in regard to health & 
safety in the workplace

3,300

3,610*2,600

France = 2,358
Africa = 128
America = 21
Asia = 259
Europe = 350
Middle East = 184

8,86%10%

FR = 2.93
and SR = 0.03

FR = 5.42
and SR = 0.12 

<25 = 3.2%
25-29 = 14.2%
30-34 = 17.1%
35-39 =17.3%
40-44 = 12.8%
45-49 = 12.5%
50-54 = 10.0%
55-59 = 8.3%
>59 = 4.5%

Topic Indicators General policy 2015 2016 2017

4,880*4,000

Rate of absenteeism 2.54% 2.37%

494 (geographical 
mobility and/or job change)Not available Not available

Workplace health & 
safety conditions 

- Health & safety policy
Specific procedures: 
- Organisation for reporting and 
addressing complex situations
- Management of harassment cases 
- Protocol for managing cases of alcohol 
or substance addiction

See page 29 

Work-related illnesses
0 0

Labour/
management 
reLations

Organisation of 
relations

Signature of the agreement on labour/
management relations

110 meetings: 
40 works council 
4 central mgt body
2 Nat. Coord. WHSC
19 WHSC
16 commissions
19 negotiations

95 meetings: 
30 works council 
7 central mgt body
2 Nat. Coord. WHSC
21 WHSC
17 commissions
18 negotiations

Not available

Not available

8 agreements signed 11 agreements 
signed

Training policies 
implemented

3% of payroll allocated to training every 
year. 
The training policy is determined 
for a 3-year period. It includes the 
establishment of career paths and the 
creation of an ecosystem aiming to 
enhance the learning experience. The 
issue of the environment is now included 
in all training topics.

See page 27 

25,33024,857

equaL treatment

Measures taken to 
promote gender 
equality

Measures taken 
to promote the 
employment and 
integration of people 
with disabilities

Topic Indicators General policy 2015 2016 2017

Signature of the Diversity Agreement:
Companies included in the scope 
of the agreement = Artelia Holding 
(not concerned), Artelia SAS, Artelia 
Bâtiment & Industrie, PCSI, Artelia 
Eau & Environnement, Artelia Ville & 
Transport, Artelia International, Artelia 
Développement (not concerned), Sanae 
Architecture (not concerned), CLI (not 
concerned), SECOA (not concerned), 
QUADRIC.

- Roll-out of career 
management 
workshops 
- Validation of the 
absence of gender 
pay gaps for randomly 
selected sample groups
- Continuation of 
actions to integrate the 
gender dimension in 
everyday actions and 
the Group's business 
lines.

See page 25

Percentage of 
women in senior 
management 16% 16% 18% 

Signature of the Diversity Agreement

Signature of the Diversity Agreement See page 24

Number of people with 
disabilities hired 

5 temporary 
contracts
1 open-ended 
contract

12 new recruits 
of which 1 open-ended 
contract / 4 fixed 
term contracts / 4 
temporary contracts /
1 apprentice / 2 interns

Number of people with 
disabilities supported in 
the workplace

Signature of the Diversity Agreement

Signature of the Diversity Agreement
16 files examined 20 files examined

Training for people with 
disabilities Signature of the Diversity Agreement

41% of disabled 
employees have 
access to training

35% of disabled 
employees have 
access to training

Anti-discrimination 
policy

Signature of the Diversity Agreement, 
which is also used as a benchmark for the 
international subsidiaries.

Beyond commitments to principles of non-
discrimination, ethics, compliance with 
ILO rules, etc., the Diversity Agreement 
includes measures aiming to promote 
inclusion in a wider context, with the clear 
intention of making this a proper right.

A specific 
training course 
on topics 
related to non-
discrimination 
and ethics was 
set up for all 
recruitment and 
HR officers

Integration clauses Various recruitments made in the context 
of the clauses: engineering apprentice, 
secretaries, draughtsmen, works 
inspectors, architects. These people 
were recruited through local integration 
schemes, are refugees or are disabled.

2.27% (percentage 
of directly-
employed people 
with disabilities 

26,647training

OHSAS 18001-certified 
workforce (Group)

63% 73.1%***

* Including the 900 employees of Auxitec, which joined the Group on 1 October 2017
** Only the five main subsidiaries (Italy, Spain, UK, Vietnam and Dubai), which represent 67% of the Group's international workforce, are taken into account
*** Out of a total of 4,000 employees, Auxitec's 900 employees not being taken into account in the calculations for the year 2017

2,450

CSR indicators
Social aspects

Not available

<25 = 5,1%
25-29 = 13.7%
30-34 = 18.8%
35-39 = 18.2%
40-44 = 13.3%
45-49 = 10.9%
50-54 = 10.0%
55-59 = 7.6%
>59 = 2.5%

See 2015 annual 
report

See 2015 annual 
report

Percentage of 
women in project 
management 
positions

Signature of the Diversity Agreement 22% Not available Not available

Percentage of personal 
professional and 
development actions 
that met the objectives 
defined

97% 

Percentage of positive 
opinions obtained during 
annual consultation and 
negotiation processes

90%

France = 3,610 **
Italy = 166
Spain = 35
UK = 87
Vietnam = 547
Dubai = 98

<25 = 2.55% **
25-29 = 13.8%
30-34 = 19.9%
35-39 = 19.9%
40-44 = 13.1%
45-49 = 10.4%
50-54 = 9.1%
55-59 = 6.7%
>59 = 4.4%

Not available

Not available Not available

Not available Not available

MASE-certified sites
(Auxitec Industrie) 8

Scope: Artelia Group Economic and Social Unit (Holding company and 4 main Group companies, 
excluding international subsidiaries), unless specified otherwise

Breakdown of 
employees by gender 
(Group)

Women: 37%
Men: 63%

Women: 31.5%
Men: 68.5%

Women: 37%
Men: 63%
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generaL 
environment 
poLicy

Number of 
buildings designed 
that have been 
granted one 
or several 
environmental 
certifications

Topic Indicators General policy 2015 2016 2017

Environmental aspects

3 BBCA-certified 
projects (low-carbon 
emission building) 

8 BREEAM-certified 
projects 

12 HQE Construction-
certified projects 
(sustainable building) 

37 HQE Operation-
certified projects 

Number of certified 
HQE (green-building) 
infrastructure experts

7

ISO 14001-certified 
staff 18.2%11.3% Not available

Resources devoted 
to preventing 
environmental risks 
and pollution

See 2015 CSR 
report

Not available See report, 
page 21

Value of provisions 
and guarantees 
put aside for 
environmental risks

Not concerned Not concerned Not concerned

poLLution

Measures to prevent, 
reduce or remediate 
discharges into air, 
water or soil with 
serious impacts on 
the environment

Incorporated in our 
assignments

Incorporated 
in our 
assignments

Consideration of 
all activity-specific 
nuisances, in 
particular noise and 
light nuisance

Incorporated in our 
assignments

Incorporated in our 
assignments

Incorporated 
in our 
assignments

Incorporated in our 
assignments

circuLar  
economy
       -
Waste 
prevention 
and 
management

Measures concerning 
waste prevention, 
recycling, reuse and 
other forms of waste 
recovery and disposal 

80% of printouts 
made with solid ink

Actions to combat 
food waste

Use of solid ink in our printers. 
Technologies that do not generate 
packaging waste.

80% of printouts 
made with solid ink

80% of printouts 
made with solid ink

Systematic collection and recycling of IT 
waste by an external contractor.

The service providers in our company 
canteens display posters to raise 
awareness of food waste.

circuLar  
economy
       -
sustainabLe use 
of resources

Water consumption 
in m3/employee 
and procurement 
depending on local 
constraints

Raw material 
consumption 
and measures to 
improve efficiency

Topic Indicators General policy 2015 2016 2017

Percentage of 
recycled paper 
purchased

cLimate cHange

Main greenhouse 
gas-emitting activities 
identified in the 
company, particularly 
due to use of the 
goods and services it 
produces

CO
2
 emissions from 

business trips in 
t.eq CO

2

circuLar  
economy
       -
sustainabLe 
use of 
resources

Electricity 
consumption in 
kWh/m2

Number of km 
travelled on business 
trips

Number of vehicles 
in fleet

Number of litres 
of petrol consumed by 
internal fleet

Number of litres 
of diesel consumed 
by internal fleet

Paper consumption in 
reams/employee

Energy consumption 
and measures to 
improve energy 
efficiency and switch 
to renewable energy 
sources

39,399,776    38,106,524    38,088,267   

551 563 622

620,114

4,9103,356

598,232 588,051

2,552

99%98% 99%

Land use

Rail: 189

Air: 5 511

Car: 1 479

Rental: 136

Total: 7,319

Voluntarily 
determined medium- 
and long-term targets 
to reduce greenhouse 
gas emissions, 
and measures 
implemented to this 
end

Target for 2020:
Reduce our greenhouse gas emissions by 

10%* over 2014 levels**

Measures:
Improve travel policy
Move to a new site in Saint-Ouen (an 
energy-efficient building)
Develop a Green Transport Plan

*   In kgCO2 equivalent /FTE
** Date of the previous greenhouse gas emissions assessment
*** Studies carried out by Arelia Eau & Environnement, in France and around the world

The nature of our activity means that 
our main source of greenhouse gas 
emissions is business travel.

The improvement of our travel policy and 
the launch of a Green Transport Plan for 
our three main sites in France aim to to 
reduce these emissions.

814 12.5

Not available Not available

Not concerned Not concerned Not concerned

Rail: 37

Air: 3 742

Car: 1 808

Rental: 160

Total: 5,747

Rail: 34

Air: 3,740

Car: 1,785

Rental: 173

Total: 5,732

151 kWh/m2 107.3 kWh/m2Not available

The 2017 greenhouse gas emissions 
assessment was carried out at the 
beginning of 2018. It recommends a 
series of measures to reduce Artelia's 
carbon footprint.

Read it on: 
www.arteliagroup.com

The 2017 greenhouse gas emissions 
assessment was carried out at the 
beginning of 2018. It recommends a 
series of measures to reduce Artelia's 
carbon footprint.

Read it on: 
www.arteliagroup.com

The 2017 greenhouse gas emissions 
assessment was carried out at the 
beginning of 2018. It recommends a 
series of measures to reduce Artelia's 
carbon footprint.

Read it on: 
www.arteliagroup.com

6,292 kgCO
2

equivalent /
FTE

i.e. a reduction 
of 3.1% over 
2014 levels

biodiversity 
protection 

Number of impact 
assessments and  
environmental 
compensation 
plans***

36 34Not available

Environmental 
performance actions 
incorporated in our 
clients' projects

Environmental performance actions are 
proposed to our clients in the context of all 
our design assignments

Percentage of 
employees made aware 
of eco-friendly practices 

Posters to raise awareness of eco-
friendly practices are proposed on the 
intranet site 

100%

See report, 
pages 20 
& 21

See report, 
pages 20 
& 21

See report, 
page 21
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Social aspects
Topic Indicators General policy 2015 2016 2017

sociaL 
commitments 
in favour of 
sustainabLe 
deveLopment

Impact of the 
company's activity 
in terms of local 
employment  and 
development

Artelia's regional network of offices 
contributes to the economic dynamism 
of the country and its regions

55 sites in France *39 sites in France42 sites in France

*   Including Auxitec branch offices
** Excluding service providers involved in projects

Number of new 
employees

408 
(exc. workers on 
temporary contracts)

Impact of the 
company's activity 
on local or nearby 
populations

Due to the nature of its activities, 
Artelia does not have a direct impact on 
local or nearby populations. However, 
we conduct social impact assessments 
on behalf of our clients to determine 
the impact of their projects on local or 
nearby populations in order to adapt 
them as effectively as possible.

Artelia was elected 2nd best employer 
in France in the engineering sector 
(Source: Capital magazine)

Relations with 
people or 
organisations 
concerned by 
the company 
and conditions of 
dialogue with them

Thanks to its employee shareholding 
plan (96.7% of the capital held by 
employees), Artelia takes decisions in 
total independence.

Drafting of public enquiry documents 
prior to our clients' projects, 
consultation of local in habitants before 
and during project implementation to 
ensure the different stakeholders buy-
in to the projects

Partnership or 
sponsorship actions

See pages 32 to 35 
and 38 & 39

719
 (exc. workers on 
temporary contracts)

subcontracting 
and suppLiers

Consideration 
of social and 
environmental 
aspects in the 
procurement policy

Purchase of "green" office supplies

Orders subcontracted to social 
enterprises for people with disabilities 
("SE") and sheltered workshops ("SW")

22 orders 
subcontracted to 
SE and SW

24 orders 
subcontracted to 
SE and SW

70% of supplies 
purchased are "green" 

Importance of 
subcontracting and 
consideration of 
corporate social 
and environmental 
responsibility 
criteria in relations 
with suppliers and 
subcontractors

Not available

21% of turnover 
subcontracted

26% of turnover 
subcontracted

25% of turnover 
subcontracted

A contractor assessment grid 
incorporating CSR criteria will be 
set up in 2018 in order to assess our 
suppliers** with regard to their CSR 
performance

33% of supplier** bid 
invitations  include 
a CSR criteria 
assessment grid

0% of supplier** bid 
invitations  include 
a CSR criteria 
assessment grid

0% of supplier** bid 
invitations  include 
a CSR criteria 
assessment grid

fair practices
Measures taken to 
protect the health & 
safety of consumers 
or users of products 
or services created

Not concerned Not concerned Not concerned

Ethics aspects
Topic Indicators General policy 2015 2016 2017

etHics

Actions to prevent 
corruption

Integrity programme comprising 
the Code of Ethics and the Business 
Conduct Guide. A Group Ethics 
Committee meets regularly to discuss 
compliance-related issues.

See pages  4 to 9 of the report

Percentage of the Group's net income 
allocated to the Artelia Foundation

4% capped at €350,000 4% capped at €350,000

Percentage of Group 
fees allocated to R&D 
and innovation

97% of employees 
have completed and 
validated the training 
course on ethics

97% of employees 
have completed and 
validated the training 
course on ethics

99% of employees 
have completed and 
validated the training 
course on ethics

100% of our 
employees signed the 
commitment to abide 
by our Code of Ethics 
when they were hired

100% of our 
employees signed the 
commitment to abide 
by our Code of Ethics 
when they were hired

100% of our 
employees signed the 
commitment to abide 
by our Code of Ethics 
when they were hired 

4% capped at €350,000

Not available

3% 3% 4%
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