
ESSENTIALS

Designing solutions for a positive life



Editorial
Progress
By our clients’ side
CSR policy

CHALLENGES

Climate change resilience
Energy transition
Sustainable use of resources
Advanced industrial facilities
Multimodal mobility
More livable cities
Regeneration of the built environment

4
5
6
8

12

13
14
15
16
17
18
19

Consulting
Master planning & feasibility

Design & engineering
Construction & project management

Asset & facility management
Turnkey solutions Mobility - Water - Energy - Building - Industry

private-sector clients  

Top 1% 
of engineering
and architecture 
companies

We support

Advanced Status
The highest level of reporting 
in the United Nations Global 
Compact

2021 turnover capital held by managers 
and employees

€745 M

40

100 %

countries

6,700

65%

employees

international

multi-disciplinary 
independent

of experience
100  years

CONTENTS

3ARTELIA - Essentials 2021



Hosted in a secure European cloud, 
this modular and user-friendly portal 
is a digital project interface that makes 
it possible for clients to access data 
and related deliverables (dashboards, 
BIM models, mapping, reports, etc.) 
at any time. The Shell Group, for 
the management of investments in 
its service station network, and the 
municipality of Gennevilliers, for the 
renewal of the Agnettes district, have 
placed their trust in Artelia and are 
using WizArt, whose functionalities 
continue to be enhanced.

Sustainable development lies at the core of the many 
research and innovation projects implemented by 
Artelia in 2021. Group teams worked in particular on 
taking biodiversity into account in urban development 
projects and tested new artificial dyke protection blocks 
designed for easy colonisation by marine fauna and flora. 
Artelia co-supervised two theses, one on optimising the 
electricity consumption of trams and metros, and the 
other on floating cities. Research was also conducted 
in partnership with students from École Polytechnique 
on reducing the airborne transmission of viruses in 
buildings. 

As part of the Amiter ideas competition, which focused on 
territories’ resilience to natural risks, two urban renewal 
projects proposed by Artelia were awarded prizes by the 
French Ministry of Ecological Transition. Good progress 
was also made in the field of offshore structures, notably 
by Principia, which received the Evolen 2021 jury prize 
along with Phimeca. The Group deployed CarbonEval, 
its tool for assessing projects’ carbon footprint. It 
also continued its effort in the field of digital twins, 
in particular with the implementation of a pioneering 
approach to managing operations and maintenance of 
Tours Duo in Paris.

Artelia Consulting specialises in 
consulting activities and responds to 
the growing complexity of development 
projects, which involve more and more 
players and require a combination of 
economic, environmental and social 
issues. By offering both a technical and 
human approach to bring the decision-
making and operational spheres 
closer together, Artelia Consulting 
strengthens Group expertise in 
assisting public and private decision-
makers with creating and managing 
their infrastructures.

WIZART, THE CLIENT 
PLATFORM DEDICATED 
TO PROJECT AND ASSET 
MANAGEMENT

INNOVATE FOR A SUSTAINABLE WORLD

CREATION OF
ARTELIA CONSULTING

PROGRESS

Faced with the urgency and extent of the challenges associated with 
climate change, Artelia is stepping up its efforts to offer all its clients 
technical and organisational solutions that fully meet their requirements 
and assist them in their ecological transition.
 
This desire to make an active contribution to building a sustainable world 
is being channelled into a growing number of projects, our activities to 
promote innovation, and our demanding CSR policy, with its tangible 
objectives, that structures our own company transformation.
 
Our diverse expertise, our international dimension, our financial strength 
and our dynamic approach provide us with the necessary resources to 
fulfil these ambitions. Thus, Artelia is continuing to assert itself as one of 
the top fifteen engineering companies in Europe and one of the largest 
engineering companies worldwide.

Benoît Clocheret - Chief Executive Officer

5ARTELIA - Essentials 2021



Guadeloupe

Guinea

United Arab Emirates
Morocco

Egypt
Oman

Qatar

 Saudi Arabia

Algeria

Tunisia
Libya

Ivory Coast

Madagascar

Rwanda

Reunion

Kenya

Mozambique

Lebanon

Vietnam

Thailand

India

Cambodia

Myanmar
Philippines

Singapore

Malaysia

Indonesia

Australia

BY OUR 
CLIENTS’ SIDE

6,700
staff members

worldwide

55
offices 

in France

5,400
staff members

in Europe

Projects in over 
100 countries

Operating in over 

40 countries

United Kingdom 

Spain

France

Germany

Italy

DenmarkDenmark

Czech Republic

Norway

Austria

Switzerland

Monaco
Armenia

Belgium

Portugal

  the Netherlandsthe Netherlands

Mexico

 French Guyana

Mauritius

7ARTELIA - Essentials 2021



CSR
POLICY

Top 1% 
of engineering and 
architectural firms

SBTI

We support

GRI

20062006

20102010

20112011

2012-142012-14

20172017

20182018

20152015

20192019
20202020

20212021

Creation of the Artelia 
Foundation (Sogreah) 

in favour of sustainable 
development

Implementation of the 
charter and the ethics 

committee

Creation of a 
Group environment 

committee 
(transformed into an 

Environment Business 
Booster in 2018)

Adherence to the 
United Nations 
Global Compact

Commitment to 
the SBTi (Science-
Based Targets 
Initiative)

Signature of the 
Syntec Ingénierie 
engineering 
charter for the 
climate

Signature of 
the Syntec 
Ingénierie 

diversity charter

Development of a 
COP (Communication 

on Progress) for 
Global Compact 

France

Implementation 
of the integrity 

program

Implementation of a CSR 
evaluation matrix for 

engagement committees 
for the most important 

cases

20252025

A major initiative, the United Nations Global 
Compact encourages companies to respect 
ten universal principles (human rights, 
labour rights, environment, anti-corruption) 
and to implement 17 SDGs (Sustainable 
Development Goals).

Statut Advanced
The highest level of reporting 
in the United Nations Global 
Compact

Start of CSR policy 
assessment by 
Ecovadis

EcoVadis is a rating agency that 
evaluates the performance of 
companies on 4 themes: Environment, 
Social & Human Rights, Ethics and 
Responsible Purchasing.

Development of 
a CSR policy with 

objectives

The Global Reporting Initiative is a 
non-profit organisation that helps 
companies and institutions report on 
their economic, environmental, social 
and governance performance.

The Science-Based Targets initiative 
encourages companies to set greenhouse 
gas emission reduction targets consistent 
with limiting global warming to 1.5ºC in line 
with IPCC recommendations and the Paris 
Climate Agreement.

OUR ENVIRONMENTAL
SOCIAL AND GOVERNANCE
(ESG) COMMITMENTS
Artelia has made corporate social responsibility (CSR) one of 
the guidelines for its development.  The Group has developed 
an ambitious policy structured around four main pillars and 
has quantified progress targets that are regularly updated. 
It has an internal organisation dedicated to integrity, 
compliance and CSR management. 

Artelia uses recognised international benchmarks (IIRC, 
GRI) to carry out precise annual reporting on ESG issues 
for all its stakeholders. Each year the Group also has its 
CSR commitment assessed by independent organisations 
specialising in these subjects (Global Compact, Ecovadis).

Production of the first 
CSR report and the first 
BEGES (Greenhouse Gas 
Emissions Assessment)

Establishment 
of a sustainable 

development 
department
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PROGRESS TOWARDS 
2025 TARGETS
Artelia is committed to achieving 
several objectives by 2025 as part of 
the four pillars that structure its CSR 
policy. These are the developments 
achieved in 2021.

PROTECT OUR ENVIRONMENT

INDICATORS  2021

•  17%

•  Performance of CSR 
risk assessments on 
100% of bids over €5m 
or those that present 
specific risks

•  Due to the measures 
in place during the 
health crisis, temporary 
continuation of single 
use plastics, 100% of 
paper and electronic 
waste recycled

•  Decreasing by 32%

OUR COMMITMENTS 
• Promote systematic measures 

to enhance environmental 
performance in our design 
and work site supervision 
assignments.

• Consider the CSR impact 
of our clients’ projects by 
means of a social, ethical and 
environmental assessment 
grid.

• Preserve natural resources and 
support the circular economy 
by rolling out eco-responsible 
practices at all our sites.

• Contribute to the fight against 
climate change and work 
towards net zero carbon by 
reducing and offsetting our 
greenhouse gas emissions.

OUR TARGETS FOR 2025

• Train 100% of our project 
managers in eco-design and 
environmental issues on work 
sites

• Submit 100% of our commercial 
proposals for design and works 
supervision assignments to an 
assessment using our CSR grid

• Work towards zero single- use 
plastics and recover 100% of 
the paper and electronic waste 
produced at our sites

• Reduce the group’s carbon 
footprint by 50% in comparison 
with 2020 (in t CO2e per person)

INDICATORS  2020

•  Training rolled out at the 
start of 2021

•  Performance of CSR risk 
assessments on 100% of 
bids over €5m or those 
that present specific risks

•  Due to the measures 
in place during the 
health crisis, temporary 
continuation of single use 
plastics, 100% of paper 
and electronic waste 
recycled

•  Next GHG assessment in 
2022 for the year 2021

DEVELOP OUR HUMAN CAPITAL

COMBINE INDEPENDENCE AND VALUE SHARING

A COMMITMENT TO CIVIC AND HUMANITARIAN CAUSES

OUR TARGETS FOR 2025 

• Achieve a workplace accident 
frequency rate of less than 3

• Increase the proportion of female 
project managers to 30%

• Enable 100% of our employees 
to access skills development 
opportunities each year

• Obtain 90% favourable opinions 
during mandatory consultation 
procedures

INDICATORS 2020

• 3.06 accident 
frequency rate

• 25% female project 
managers and/or 
project managers

• 70% of the workforce

• 100% favourable 
opinions

OUR COMMITMENTS 

• Guarantee working conditions that 
protect the safety and well-being of 
our employees.

• Promote diversity and 
multiculturalism in all their forms 
within the Group.

• Support our employees by providing 
skills development opportunities.

• Encourage dialogue within the 
company and involve staff and 
management representatives in 
corporate decision-making.

OUR TARGETS FOR 2025

• Aim to invest an amount 
equivalent to at least 3% of the 
Group’s operating income in the 
Foundation each year 

• Require 100% of our business 
partners to comply with the terms 
of a responsible procurement 
charter

OUR COMMITMENTS  

• Promote social, economic and 
environmental initiatives, in 
particular by supporting the 
actions of Artelia Foundation.

• Pursue a responsible purchasing 
policy by encouraging our 
suppliers and subcontractors to 
commit themselves to socially and 
environmentally sound practices.

INDICATORS 2020

• 0.85% of the operating 
profit (the Foundation’s 
activities were restricted 
due to the health crisis)

• 85% of suppliers to the 
Purchasing Department 
(excluding production 
suppliers) signed the 
Artelia Charter or have 
their own Charter

OUR COMMITMENTS 

• Guarantee that control of  the 
company remains in the hands of 
its management, promote employee 
shareholding on a broad level 
and encourage regular renewal in 
this regard, in order to uphold our 
independence.

• Share the value created by the 
Group with all its employees 
(through individual and collective 
bonuses).

OUR TARGETS FOR 2025

• Increase the proportion of 
employee shareholders to 50% 
with 50% aged under 40 

• Share at least 50% of the 
Group’s operating income with 
the workforce

INDICATORS 2020

• 50% employee share 
ownership levels, of 
which 43% held by 
employees under 40

• 58% of the Group’s 
operating profit

INDICATORS 2021

• 45,5% employee share 
ownership levels, of 
which 39.2% held by 
employees under 40

• 34% of the Group’s 
operating profit

INDICATORS 2021

• 0.80% of the operating 
profit (the Foundation’s 
activities were restricted 
due to the health crisis)

• 85% of suppliers to the 
Purchasing Department 
(excluding production 
suppliers) signed the 
Artelia Charter or have 
their own Charter

INDICATORS 2021

•  Accident frequency 
rate 0.93

• 26% female project 
managers and/or 
project managers

• 80% of the workforce

• 90.5% favourable 
opinions

CSR
POLICY
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In 2021 Artelia contributed to some 24,000 
development projects worldwide and offered 

high-performance, innovative solutions.

OVERVIEW 
OF ACTIVITIES

CLIMATE CHANGE 
RESILIENCE

The latest IPCC report is clear. The 
profound upheavals already caused by 
climate change will increase in the coming 
years. Adapting to these inevitable changes 
(rising sea levels, increased frequency 
and intensity of extreme events) is an 
increasingly pressing challenge.

MASTER PLAN FOR RIVER 
FLOOD RISK MANAGEMENT IN 
ANTANANARIVO (MADAGASCAR)

DESIGNING A PILOT FLOOD RETENTION 
SITE IN LA BASSÉE (FRANCE)

As part of a vast program launched 
by the Malagasy government, Artelia 
studied the hydrology of the Ikopa 
basin to draw up a master plan for the 
management of fluvial flooding risks in 
the Antananarivo conurbation.

Our teams designed a scheme to 
increase flood storage capacity 
upstream of the Paris region. The 
objective is to protect the twelve million 
inhabitants of the Ile-de-France region 
from a major flood.

Artelia is helping to safeguard 
an estuarine area, a pilot site for 
the World Bank’s ACA program, 

with a soft solution for protection 
against erosion, flooding 
and marine submersion.

STABILISATION OF GRAND 
LAHOU SANDY BELT

(IVORY COAST)

MEETING 7 STRATEGIC CHALLENGES
FOR THE PLANET AND HUMANITY

BY TAKING ACTION ON THE ENTIRE
DEVELOPMENT PROJECT LIFE CYCLE

IN 5 KEY ECONOMIC SECTORS

Climate change resilience
Energy transition

Sustainable use of resources
Advanced industrial facilities

Regeneration of the built environment
More livable cities

Multimodal mobility

Mobility - Water - Energy - Buildings - Industry

Studies and master
plans

Project
management

Design &
construction  
supervision

Asset
management

Comprehensive 
contracts

   

 Design                     Build                    
  O

pe
ra

te
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ENERGY
TRANSITION
As a cornerstone of human 
development, energy is central to 
the sovereignty of nations and their 
climate change mitigation strategies. 
The current challenge to create a 
sustainable system is to reconcile 
autonomy, accessibility, decarbonised 
production, sobriety and energy 
efficiency.

SMARTGRID AT MARSEILLE 
PROVENCE AIRPORT (FRANCE)

SANTIAGO PUMPED STORAGE 
POWER STATION (CAPE VERDE)

CREATION OF CHARGING HUBS FOR 
ENBW ELECTRIC VEHICLES (GERMANY)

Artelia is assisting the airport to 
implement its project for energy self-
sufficiency and «zero net carbon 
emissions» by 2030, by developing 
various technical, contractual and 
financial scenarios to achieve this.

Our teams developed the entire design 
of this installation, which allows the 
excess solar and wind power produced 
on this island of 275,000 inhabitants 
to be stored and released via a 
hydroelectric facility.

Artelia has designed a standard hub 
for this European energy player for 
fast charging of electric vehicles 
which is elegant, efficient and easy 
to implement. Our teams are also 
responsible for deploying it at over 50 
sites.

Our subsidiary Principia 
supports the development of 

marine energy by participating 
in the development of a modular 

and flexible floating platform 
technology that can host both a 

wind turbine and a wave system.

AN INNOVATIVE FLOATING 
PLATFORM TO HARNESS 
OFFSHORE WIND (SPAIN) SUSTAINABLE USE

OF RESOURCES
From water to materials, the 
overexploitation of natural resources and 
the associated carbon footprint are forcing 
us to rethink our planning practices. Careful 
usage and the fight against waste, reuse 
and recycling and the search for more 
environmentally-friendly construction 
solutions are the keys to sustainable 
development for humanity.

IMPLEMENTATION OF THE CIRCULAR 
ECONOMY WITH SEINE-SAINT-
DENIS HABITAT (FRANCE)

PROTECTION OF WATER 
RESOURCES IN THE POUT 
CATCHMENT AREA (SENEGAL)

Artelia is supporting this top-tier social 
landlord (32,000 homes in an area of 
80,000 inhabitants) in its approach to 
assess the heritage and environment, 
deconstruct, renovate and reuse 
materials.

As part of Adapt’Action, an Agence 
française de développement program 
focusing on adapting to climate change, 
our teams studied the vulnerability and 
developed a strategy for the protection 
and sustainable management of this 
aquifer, which is crucial for the water 
supply of Dakar and its region.

Artelia subsidiary MOE has 
developed a concept for a healthier, 
more comfortable, affordable and 
low-carbon house in partnership 

with architects and builders. 
The concept will be tested in a 
neighbourhood in Copenhagen.

LIVING PLACES: 
A VISIONARY HOUSING 
CONCEPT (DENMARK)

© EFFEKT Architects

© Marine Power Systems
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ADVANCED 
INDUSTRIAL 
FACILITIES
Reducing the carbon footprint of its 
activities while continuing to meet 
the growing needs of our societies 
is the current challenge facing 
industry. This means constantly 
striving for efficiency in organisation, 
energy and resource consumption, 
control of environmental impact and 
production security.

CREATION OF A BATTERY 
GIGAFACTORY BY ENVISION 
IN DOUAI (FRANCE)

ENVIRONMENTAL MANAGEMENT OF 
THE SIMANDOU PROJECT INDUSTRIAL 
PORT AND RAILWAY (GUINEA)

Our Group is assisting the contracting 
authority with the design of this 
mega plant, which will produce the 
equivalent of 9 gigawatt hours of 
batteries (GWh) per year for specific 
Renault electric vehicle models.

Artelia is conducting environmental 
and social impact studies and will 
assist the project owner during the 
construction phase for this vast iron 
ore mining project, which requires the 
creation of a major industrial port and 
a 600 km-long railway line.

Artelia is assisting this major 
energy player in its low-carbon 

transformation, studying the 
integration of new activities 

(biofuel, photovoltaics, plastic 
and bioplastic recycling) and 

leading the remodelling of all the 
facilities at the Grandpuits site.

CONVERSION TO «ZERO OIL» 
OF THE TOTALENERGIES 

REFINERY AT GRANDPUITS 
(FRANCE)

REGENERATION OF THE 
BUILT ENVIRONMENT
While the reduction of the carbon 
footprint is part of the regulations and 
certifications in many countries, the 
construction sector must also adapt to the 
emergence of new ways of working and 
to changing requirements and aspirations 
in terms of housing, commerce, training, 
communication, leisure, culture...  This 
is a fundamental issue that affects all 
buildings, in all their functional diversity, 
and requires the implementation of 
appropriate solutions.

REFURBISHMENT OF THE VETRA 
BUILDING IN MILAN (ITALY)

RESTORATION OF HÔTEL DE LA 
MARINE IN PARIS (FRANCE)

REDEVELOPMENT OF EPSOM AND 
SAINT-HELIER UNIVERSITY HOSPITALS 
NHS TRUST (UNITED KINGDOM)

Artelia carried out the complete 
redevelopment of this office building 
dating from the 1960s by deploying 
the best sustainable strategies (water 
saving, energy efficiency, indoor air 
quality, use of eco-materials, etc.). The 
new complex has secured the highest 
level of LEED certification (Platinum).

Our Group worked with the lessor and 
the lessee in the complete renovation 
of this prestigious historical monument 
and in the fitting out of the new 
exhibition galleries of the Al Thani 
Collection.

Our teams managed a project to relocate 
two wards within Epsom General 
Hospital, a Surrey hospital trust, that 
sees 900,000 patients a year. They 
managed the construction of a three-
storey wing housing care, reception and 
accommodation areas.

Our teams assisted the contracting 
authority throughout this iconic operation 

aimed at transforming an obsolete 
office building into low-carbon, green 
housing, thus helping to alleviate the 

housing deficit in the Paris region.

AN AMBITIOUS CONVERSION 
OF OFFICES INTO HOUSING IN 

BOULOGNE (FRANCE)

© TotalEnergies

© OGIC / Fresh Architectures / Studio Cota
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MORE LIVABLE 
CITIES
In a world of continuous urban 
growth and increasing climate 
change pressure, cities must 
modernise and secure the physical 
infrastructure base on which their 
sustainable functioning depends. 
But they must also think and 
organise themselves to be pleasant 
and desirable places to live, well 
integrated into their territory.

ECOLOGICAL TRANSITION 
AND TERRITORIAL PROJECTS 
IN WESTERN FRANCE

EXTENSION OF THE HEATING AND 
COOLING NETWORK OF THE PARIS-
SACLAY URBAN CAMPUS (FRANCE)

The Group is assisting 15 conurbations 
(approximately 400,000 inhabitants) 
in drawing up their CRET (Contract for 
Recovery and Ecological Transition), a 
strategic approach to assist in regions’ 
ecological, economic and social 
transformation.

Our teams are managing the 
execution of the entire extension of 
this fifth-generation network, which 
will ultimately supply 2.15 million 
square metres of buildings with a 
63% coverage rate of renewable and 
recovered energy.

Artelia is the project manager 
for the Grand Parc Canal project, 

a vast operation to redevelop 
canals running through the city to 
promote nature, biodiversity and 
the creation of peaceful and safe 

spaces open to all in the city.

GRAND PARC CANAL: 
DEVELOPING THE CANALS OF 
THE METROPOLIS (TOULOUSE)

MULTIMODAL 
MOBILITY
With its very heavy carbon footprint, 
the transport sector is at the heart of 
the debate. Relying on electricity and 
hydrogen to replace oil, encouraging 
public transport and active modes of 
transport to reduce energy expenditure, 
and better connecting cities and rural 
areas by proposing an efficient and 
easy-to-understand intermodal mobility 
offering are the areas of development 
currently being considered to reduce this 
footprint while proposing a sustainable 
transport system accessible to all.

FOUR BHLS LINES TO SUPPORT THE 
MONTPELLIER TRAMWAY (FRANCE)

DESIGN OF THE ESPERN BRU 
BRIDGE IN OSLO (NORWAY)

EXPERIMENTAL ECO-DESIGN 
ON THE PORT-LA-NOUVELLE 
CONSTRUCTION SITE (FRANCE)

Artelia is carrying out the preliminary 
study for this 54 km network, with 60 
«zero emission» vehicles (electricity or 
hydrogen) which will have to serve an 
area of 110,000 inhabitants and meet 
various urban integration objectives.

Artelia Group, with its subsidiaries MOE 
and Dr.techn. Olav Osen, is involved in 
the design of this 114-m long structure 
featuring cycle and pedestrian lanes, 
which will constitute a special link 
between the city centre of Oslo and a 
new urban district in the making.

As part of their project management 
mission for modernising and extending 
the port of Port-La-Nouvelle, our teams 
implemented three experimental 
sections of ACCROPODETMII artificial 
blocks, specially designed to facilitate 
dyke recolonisation by marine fauna 
and flora.

The Lyon Metropolis has retained 
our teams to ensure comprehensive 
project management for this project, 

which will strengthen the public 
transport offering in a town of 55,000 
inhabitants and improve connections 

with the rest of the agglomeration.

CREATION OF THE T9 
TRAMWAY LINE FOR THE LYON 

METROPOLIS (FRANCE)
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www.arteliagroup.com

PLEASE REFER TO OUR ANNUAL PUBLICATIONS

•  Activity report

•  Extra-financial performance report

•  Financial statements
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